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FOR IMMEDIATE RELEASE: FOR INFORMATION, CALL:
OCTOBER 15, 1996 Pacific Telesis:
Dick Filzmaurice, (415) 394-3764
Linda Bonniksen, (213) 975-5081
Graenlining Institute:
John Gamboa, (415) 284-7220
Helen Lia, (415) 284-7207
Universal Service Alliance:
Jackie Brand, (415) 456-4243
Public Advocates:
Mark Savage, (415) 431-7130

Community Organizations Announce Support
for Pacific Telesis -- SBC Merger

Company Pledges to Take Leading Role in Universal Service,
Create $50 Million Community Technology Fund
When Merger is Complete

SAN FRANCISCO ~ Pacific Telesis today joined with more than 100 community
crganizations in an agreement that creates a 10-year partnership designed to ensure that
more of California’s neediest residents have access to telecommunications services after
the company’s proposed merger with SBC Communications is completed. |

The partnership agreement outlines a sweeping program to improve the availability

of servicas to ethnie, disabled and low-income customers and to increase levels of

charitable giving.

The centerpiece of the partnership is Pacific Telesis’ decision to commit to a goad

faith effort to achieve 98 percent telephone penetration for minority and low-income

communities.
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Partnership — Page 2
Ancther element of the partnership is a new $50 million *Community Technology Fund,”
to be established by Pacific Telesis and gaverned by a broad-based committee of
community and public interest group leaders and technology experts.
- Among the community organizations participating in the partnership and
supporting the proposed merger are the Greenlining institute, Public Advacates, the
Universal Service Alliance, the Worid Institute on Disabilities, the Asian Pacific
American Community Parinership, the Hispanic Association on Corporate
Responsibility, the African Americans for Telecommunications
Equity, the Asians Americans and Pacific Islanders California Action Network, the Los
Angeles Urban League, Latino Issues Forum and the Asian, Black and Latip Business
Assaciation.

*Pacific Telesis is proud of its history of reaching out o all segments of
California society to ansure that they have access to high quality telecommunications
services at affordable prices,” said Phil Quigley, chairman and chief exscutive officer of
Pacific Telesis. *This new fund will reinforce our commitment to serve thase
Californians who often do not enjoy full access to the range of communications services
that are available to mast of us.” ’

Quigley explained that over the last several years, the Telesis Consumer

Advisory Panel and community leaders have proposed the establishment of a
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fund which reinfarces commitments to universal service, broadening the existing
access base for telephone services {0 give communities at risk of being underserved
access to advanced telecommunications services,

The essential purpose of the Community Technology Fund is “community
building,” Quigley said, which is focused on the development and depioyment of
community-based applications of advanced technologies that address the living needs
of at-risk and underserved communities. These applications cut across education,
heaith care, economic and small business development, job training, labor market
operations, employment and the full range of community services affecting the quality
of life and community participation.

‘In short, ﬂ\é fund is to facilitate the involvement of a broadef spectrum of the
society ‘in shaping the applications of the advanced telecommunications system that is
evolving,” Quigley explained. "These are the emerging markets of Califomia, and we
believe it makes good business sense (o serve them.*

*We fully support this partnership and look forward to the day when SBC can
bring this and many other benefits of the merger to Californians,” said Ed Whitacre,
chairman and chief executive officer of 'SBG Communications Inc. "Such a

comprehensive commitment to the community is in keeping with the values embraced
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by each SBC employee and demanstrated by the millions of hours of volunteer work

they devote to their communities every year.”

Leaders of several community organizations which are supporting the proposed
merger said the partnership will benefit the underserved communities of California.

John Gamboa, executive director of the Greenlining Institute, said: *Telesis’
commitment to set a 98 percent universal service goal for minorities is the heart and
soul of this agreement. Minority economic development in California is dependent on
linking ail Californians together.”

*California’s low-income, minarity, limited-English-speaking and disability
communities are California’s future wage and tax base, with over half of California’s

population and a wealth of culture and ideas,” said Mark Savage, attornsy for Public

' Advacates. “This agreement represents a visionary step in allowing these communities

to compete and contribute equally to California and the Information Age.”

Willis White, chairman of the California Black Chamber of Commerce. said:
*Minorities don't want trivial 20-cent refunds; we want an empowerment and economic
development furd, such as the $50 million education and technology fund proposed by

-

Pacific Bell and community groups.’
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Geity Borromeo, editor of Asian Enterprise, said: *“The invaivemant of CEQs Ed
Whitacre and Phil Quigley demonstrates the commitment of their companies over the
10-year period of this histaric partnership. They're taking a leadership role in
stimulating economic development.”

“This agreement is an historic piece of public policy,” said Jacquelyn Brand,
chair of the Universal Service Alliance (USA) and founder and farmer executive director
of the Alliance for Technology Access.” But we all know that one company in a
competitive envirconment cannot go it alone”®, she said, adding: ‘It is most encouraging
to USA that this éioneering pannership agreement opens the door to a larger
partnership of competitars to participate in the community-building that is the essential
purpose of the Fund.”

*The Asian Pacific American Community is proud to be a full partner in this
unprecedented effort to ensure that' all Californians benefit from telecommunications
techriology;” said Anni Chung, chair of the Asian Pacific American Community
Partnership and executive director of Self-

Help for the Elderly. *Pacific Telesis has been a longtime supporter of local
communities, and their cammitment will.be strengthened by the merger with SBC
Communications and the formation of a telecommunications fund. A stronger company
means greater rescurces and suppart for communities that are underserved,

underrepresented and in greatest need.”
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The Cammunity Technology Fund will be used for a variety of purposes,
including telecommunications network infrastructure, communications services.
cuslomer equipment, training, technical assistance as weil as consumer education and
advocacy,

The fund also will support creation of a consumer-oriented “think tank” which can
conduct research studies addressing the vital interests of underserved communities
and the general public.

,,,,,, In addition, Pacific Bell will create a "Universal Servics Taskforce” in which
community leaders will recommend ways fo increase telephone subscribership in
underserved communities.

The company also pledged to increase its budget for corporate and foundation
grants and gifts by $1 million above its 1996 budget, for the first three years after the
merger with SBC is compieted, resulting in a total increase in funding of $3 million.
The increased funding will be earmarked for grants to groups supporting underserved
communities.

Pacific Telasis is challenging other telecommunications companies te contribute
to the Community Technology Fund by offering to contribute an additional $3 million to
the fund each year for nine years beginning three years after the merger is completed,

provided that other California telecommunications providers commit to match or exceed

- those amounts.
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Partnership — Page 7

The proposed merger between Pacific Telesis and SBC Communications,
anncunced April 1, 1986, would create a combined company with mare than 100,000
employees, revenues of over $21 billion and income of nearly $3 billion. The merger
has been approved overwhelimingly by sharehoiders of both companies, and is
expected to be completed in the first quarter of 1997. The CPUC has encouraged
Pacific Telesis to work closely with other organizaticns which have an inter'est in the
merger to address any questions or concemns they may have. This partnership is the
result of that process.

Pacific Telesis is a diversifisd telecommunications corporation based in San

Francisco.
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on
PACIFIC TELESIS COMMUNITY COMMITMENTS

Telecommunications markets are changing dramatically due to greater competitian
and advances in technology. As Pacific Telesis moves to address these changes, it
is making commitmenta to local communities to assure that all their citizens will
have access to tulecornmunications services that will revelutionize the way we
work, learn and live.

On October 15, 1996, Pacific Telesis announced the following cammitments for
California communities:

COMMITMENT TO A COMMUNITY TECHNOLOGY FUND

8  Establish a $50 million “Community Technology Fund” to give underserved
communities greater access to advanced telecommunications services, The
fund will be governed by a committee of cammunity, public interest and
telscommunications industry representatives for 10 years.

&  Challenge 2ll providers of telecommunications in California to contribute to
the Community Technology Fund; Pacific Telesis will contribute an
additiona! $3 million each year for nine years, beginning three years alter the

" merger is completed, if other providers’ contributions match or exceed the

Pacific Telesis challenge. .

8  Support, through the fund’s committee in each of the fund’s {irst three years,
awards of $1.5 million to projects supporting underserved communities that
don’t involve telecornmunications.

COMMITMENT TO COMMUNITY SUPPORT

B  Increase its corporste and foundation grunts and gifts budget by $1 million to
assist education, job development, economic development and social service
programs in underserved cormmunities; the increase will remain in the budget
for three years to be earmarked for grants ta entities serving these
communities. ' :

COMMITMENT TO ETHNIC MARKETS

8  Study underserved communities and consult with community leaders on
providing basic and sdvanced telecommunicstions services to these markets.

B  Expand mﬁltilingual sepvices to meet customer needs.
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_____ : COMMITMENT TO UNIVERSAL SERVICE

W  Make a good faith effort over the next seven yaars to help California move
— toward a 98 percent telephaone service penetration in low income, minarity
and limited-English-speaking communities.

B  Form a Universal Service Taskforce with community leaders to address ways
ta increase the penetration of basic and sdvanced communications services.

- ' COMMITMENT TO WORKFORCE DIVERSITY

8  Continue its good faith efforts toward achieving a diverse workforce at all
levels of management that reflects California's labor pool of available and
qualified petsons; Pacific Bell will foster business practices that support
diversity in community and vendor relations and seek to be the state's
telecommunications leader in awarding contracts to qualified and competitive
minority vendors.

COMMITMENT TO ENHANCE TECENOLOGY

@  Provide customers with increasingly sophisticated telescommunications
- technolagies to keep California a national leader, and to encourage universal
design concepts to improve accessibility of telephone equipment and services
to persons with disabilities.

COMMITMENT TO COMPANY ACCESS

B  Ensure access by community and public interest groups to the newly-merged
cempany, Pacific Bell will assign specilic "ombudsmen” to respond to
complaints and problems raised by these groups; access to SBC will also
occur through an officer appointed to the Pacific Telesis and Pacilic Bell

bosrds of directors.

COMMITMENT TO CREATE JOBS

B Create at least one thousand new California jobs and report progress on
employment growth to the California Public Utilities Commission after two

years.
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Pacific Telesis' Commitment to Leadership

Emerging technologies and competition are driving extraordinary changes in tocay's
telecornmunications markets. Pacific Telesis believes technology and competition
should serve the greater needs of saciety, advancing our ability to make the connections
that enhance our daily livea,

Pacific Telesis intends to lead the way with technoiogical and service innovations that
enhance the way our customers communicate. Pacific Bel intends to strive to be the
industry leader among telecommunications companies in serving low-income seniors
and low-incomae, inner-city, minority, disability and imited-English speaking communities
(underserved communities). In particular, we're concermed that all Californians,
particularly undersarved communities, have access 10 telecommunications services as .
they exist today and as they are evolving inte advanced voice, data and video networks
Ihat can revolutionize the way people work, leam and live.

This Commitment must be placed in the context of the unprecedented changes in the
telecommunications industry. The. moncpely era is dead. Pacific Telesis is entering an
era of dynamic uncentainty. No one company has the ability to change the way in which
telecommunications will be provided to California. But Pacific Telesis and Pacific Befl
have been and intend to continue to be the leaders in bringing telecammunications
services to California, including California's underserved communities.
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CUSTOMER SERVICE, ETHNIC MARKETS
ANQ COMMUNITY SUFPORT

Following the merger, Pacific Telesis intends to maintain or improve the quality of
service to customers in California, to expand service to ethnic and disability markets,
and to build communication bridges to Mexico, Latin America and the Pacific Rim
countries. Morgover, Pacific Telesis intends te maintain its commitments to diversity in
the warkforca and to continue charitable contributions and community support that
Pacific Telesis, ils subsidiaries and foundation have provided te California.

The Pacific Befl markeating organization intends to continue to study underserved
communitiea and will consuit with the Universal Service Taskforce (See section bejow)
on providing basic and advanced services to these communities.

Pacific Bell also intends to cortinue to provide all current multilingual services and to
expand those services and add services in additional languages as needed to mesat
customer needs. Pacific Bell also intends to provide multiiingual billing and other
customer materials where necessary to facilitate serving Pacific Bell customers.

Pacific Bell intends to be a leader in California on issues affecting the economic growth
of underserved communities, such as job develiopment and smail business
deveiopment, In addition, Pacific Telesis and Pacific Bell believe in the importance of
philanthropic investments to assist underserved communities in areas such as
education, job development, economic development and key social services. Pacific
Bell intends to make such investments a principal focus of its foundamn and corporate

grants and gifts.

Mareover, Pacific Bell intends to increase ils budget for corporate and feundation grants
and gifts (as compared to its 1996 budget) by one million dollars beginning with the first
full calendar year following the closing of the merger betweean Pacific Telesis and SBC
Communications. Pacific Bell agrees to maintain that increased budget for three years,
resulting in 3 total increase in funding of three million dollsrs. The incremental increase
will be earmarked for grants 10 entities supponing underserved communities.

Al the end of the third year of increased funding and for each year thereafter for the
term of this Commitment, Pacific Bell shall consider in good faith the feasibility of
maintaining funding at the increased level.
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LEADERSHIP IN UNIVERSAL SERVICE

Although with the advent of competition Pacific Bell is no longer the sole pravider of
local communications service in California, Pacific Sell remains deeply committed to
improving the availability of basic and advanced telecommunications services to
underserved cammunitias throughout the state, Pacific Bell intends to maintain its
leadarship pasition in enhancing the availability and psnetration of telecommunications
services and will maks a good faith effort toward helping California achieve 98 percent
penetration in low-income, minority and limited-English-¢peaking communities within the
next seven years. Given the advent of competition, howaver, Pacific Bell's efforts to
achieve increased penetration cannot succeed without the complate commitment of the
other providers of telecommunicalions services in Califomia. Pacific Bell intends to lead
the industry effort in this respact.

Pacific Bell will form a Universal Service Taskforce to werk in partnership with
community leaders in assessmg methods for i mprovmg the penstration of basic and
advanced communicstion services and removing barriers to universal sarvice. The
taskforce will include signatories to this Commitment, Pacific Bsll representatives and
other members of the public intarest community agreeable to the signatories. The
taskforea will be charged with the following responsibilitias: daveloping
recammendations that will help move California toward 98 percent telephone
penetration in low-income, minerity and limited-English-speaking communities within
seven years; reviewing all aspects of lifeline service; studying language and physical
damers to univarsal service; and recommending methods for measuring penatration
within the disability community. The taskforce also will be responsibie for integrating all
existing Pacific Telesis and Pacific Bell universal service and phone penetration
agreements into its effons.

Pacific Bell wilf provide reports to tha taskforce on regulatory, palicy, technalogy and
other issues affecting basic and advanced communications seérvices and barmiers to
universal service, The taskforce will communicate in writing with the Pacific Bell board
on an as-needed basis and will meet with the board once each year.

Pacific Bell officers will participate in an annual community forum during which the
taskforce will present a universal service status report to a broad amay of community
leaders. .

Pacific Bell expenses asscciated with the taskforce (except Pacific Bell employee
salgries) shall net extend beyond seven years from the date of this Commitment and
shall not exceed $100,000 annually for each of those seven years.
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Pacific Bell Community Technology Fund

Over the last several ysars, the Telesis Consumer Advisary Panel and community
leaders have proposed the establishment of a fund to address universal service and to
give underserved communities access to advanced telecommunications services. To
demonstrate its support, Pacific Bell will establish a fund managed jointly by a broad-
based committee of community and public interest group leaders, technology experts,
Pacific Bell and other telecommunications industry contributers to the fund, “Public
interest groups” are those groups and organizations described in Section 1802 (b) of the
Publie Utilities Code.

Elements of the fund:

Size, structure and name. Pacific Bell will pay to the fund up to $5,000,000 per year
for ten years. If Pacific Bell contributes less than $5 million to the Fund in any of the ten
years, then the excess of $5 million over the amount contributed by Pacific Bell in that
year can be carried over to increase tha amount to be contributed by Pacific Beil in the
subsequent years. Pacific Bell's total contribution will not axceed $50 million (excluding
any contributions made pursuant to the “Pacific Bell Challenge* described below).

The fund will be governed Gy { committee 3 and agreed (o by all of the
signatonas to this Commitment. C Bell will provide staff support and, tagether with
other telecammunications industry contributors, will have representation on the
governing board. Representatives of community and public interest groups will form a
maijority of the cammittee. If Pacific Bell is the sole industry participant in the fund, the
fund.will be identified as the Pacific Bell Community Technology Fund.

g

Purpose. its focus will be to advance universal servics principles and to provide
underserved communities with access to and education about emerging and advanced
telecommunications. The committee will define and implement a program of community
technciogy partnerships that will include program design, establishing funding guidelines
and eligibility requirements, short- and long-term grantmaking, funding for technical
suppon (if required), and follow-up analysis and publication,

The committee will be charged with identifying and responding to the needs of
underserved communities. The commiltee also will be charged with reviewing the

eflects of competition on underserved communities in Califomia.

Membership, Committes membars will represent different geographie, ethnie, racial,
urban, rural, senior and disability constituencies. Committee members shall inciude
persons representing the signatorias to this Commitment. persons representing ,
telecommunications providers who contribute to the fund in response to the Pacific Bell
Challenge described beiow, and other persons representing community and public
interest groups whe are agreed to by all of the sighatories to this Commitment.
Community and public interest group mermbers could be compensated from the fund for
expenses and an honoranum, if that is the wish of the committee.
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Spondmg Funds may be used for telecornmunications network infrastructure,
communications services, hardwars or customer premises equipmeng. umversal destgn
applications, related training, technical assistance, cansymer advoca
leadership and education efforts, research unit activities and to fund theds :
\*_::@'ﬁinmun costs shail not excaed five parcent of the grants awardet
fizal basis. Administrative costs inciude committee member expensesand -+ X 27
honerariums, if any, and Fund staffing and operations sxpenses. Grants awarded for
the purpese of consumer advocacy may not be used to assert positions which, in the
judgment of any signatory to this Commitment, are adversa to such signatory's intarests.

Ouring the first three years, the committee shall award $1.5 millien annually in grants to
entities supporting underserved communities for projects that do not invoive
telecommunications.

The committee shall consider the following ¢riteria in funding projects: relevance to the
purpose of the fund, community suppaort for the project, lasting benefit to the community,
capability of the applicart to usa the technology or service provided, accountability of
the applicant in providing the service to the community, a carefully considered
application and work plan, the cost-effectiveness of the project, applicant’s management
capability and contral of the project and whether or not the project could ba undertaken
without assistance from the fund. All prejects shall be sensitive to the needs of disabled
consumers and focus on underserved communities.

To the extent that funds are used (o aequire services andg products from
telecommunications providers, those services and products will, whenever possibie, be
acquired from Pacific Bell and other mdushy contributors to the fund in propomon to
their contributions.

Think tank. State and federai laws are transforming the telecommunications industry
by encouraging greater competition among all industry participants. Neither Pacific Bell
nor any other industry participant can predict how the new competitive marketplace will
unfold.

In this new environment, consumer and public interest groups can more effectivaly
serve their constituencies if they have access to qualily research. Accordingly, the
committee shall establish 3 resesrch unit designad to serve as a consumer-ariented
“think-tank.” The research unit shall be non-partisan, independent and not aligned with
any lelecommunications provider ar signatory to this Commitment. The cammittee shall
earmark sufficient funds to allow the unit to conduct ongaing research studies which
address the vital imerests of underserved communities and the genaral public in the

evolving competitive environment,




JUN 3@

'99 14:37 FR SBC 210 378 1963 TO B2173521083 P.17/35

§ = .3AM ZAY PUILLIT AFFALKS AT P N

The research unit shall be university-based, and research studies wil be distributed to
consumer and public-interest groups. \Where appropriate, the committee may fund '
canferences, seminars and cther educational sessions aimed at increasing
understanding of the competitiva enviranment among the general public and consumer
and public interest graup leadars,

Funding for ihe research unit and associated educational efforts shall be contributed by
Pacif :ma ic Bell's $5,000.000 annusi contribution to the Community

Tachnology Fund. Pacific Bell's contribution te fund the research unit shall not exceed
$200.000 per year for five years. Following this five-year period, funding may be
continued at the discretion of the committes from the funds of the Community
Technology Fund provided that such discretionary funding shall not exceed two percent
of the annual contribution to the Community Technology Fund.

Reversion. Any amounts remaining in the Fund on the filteanth (15th) anniversary of
Pacific Bell's first contribution to the Fund shall ravent to Pacific Bell,

A Challenge To The Industry

Pacific Telesis believes that a long-term commitment from the entire
telecommunications industry is needed in this effort. Therefore, Pacific Telesis will
make a challenge pledge to all providers of telecommunications in Califomia to
contribute to the Community Technology Fund.

Pacific Telesis offers to contribute an additional $3 million to the Fund each ysar for nine
years commencing three years following consummation of the Pacific Telesis/SBC
merger (the “Pacific Bell Challenge”), pravided that other California telecommunications
providers make commitments during those three years which in the gggregate match or
exceed the Pacific Bell Challenge. If other telecommunications providers fail to meet
the Pacific Bell Challenge, Pacific Bell will nonetheless contribute over the nine-year
penod an amount that matches whatever amount other providers commit {0 contribute
duning the three-year period. H other telecommunications providers fail te match the
Pacific Bell Challenge within three years, Pacific Bell promptiy will urge the Commission
to institute 3 proceeding to determine how best to achieve the abjectivea sought by this
section of the Commitment.

LEADERSHIP IN WORKFORCE DIVERSITY

Pacific Telesis has an outstanding record with respect to workforce diversity. The
Company's amployment of racial and ethnic mincrities has risen substantially over the
past decade despite a volatile telecommunications industry. The Pacific Telesis
workforce is 56.6 percent female and 42.2 pefcent minarities. This compares lo a
California workforce that is 4.8 percent female and 43.2 percent minarity.
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Pacific Telesis intends, consistent with the new compatitive eavironment, to continue to
be a California ieader in the employment and advancement of women and mincrities
throughout its management ranks. Pacific Telesis also intends to continue its efforts lo
employ and promaots qualified peaple with disabilities. In addition, Pacific Ball will
continue its good faith afforts toward further achieving a diverse workforce at all leveis of
management that raflects Califomia’s labor pool of available and qualified persons with
the requisite skills.

Moreover, Pacific Telesis is committed ta fostering business practices that suppart and
value diversity in community and vendar reiations, with the intert of providing equal
oppertunity and creating economic development among populations that need it most,

in 1985, Pacific Bell made 24 percent of its purchases from businesses cwned by
minoritias, wormnen or disabled veterans. Following the merger, Pacific Ball intends,
cansistent with the hew competitive gnvironmant, to make a good faith effort to be the
California telecommunications industry ieader in awarding contracts to qualified and
competitive minority vendors. '

Pacific Telesis has focused on providing Califomisns a modem telecammunications
infrastructure with particular emphasis on advanced networks for voice, data and video
services through both wireless and (and-line technologies. The Company intends to
provide custamers with increasingly saphisticated telecemmunications teehnologies to
keep Califormia @ national technology leader.

Pacific Telesis intends to continue its efforts to make leleghone equipment and services
accessible to people with disabilities by encouraging telecommunications vendors and

Pacific Telesis technalogy design and research groups to use universal design concepts
n the development of technologiss and products.

EXTERNAL APFAIRS

- Pacific Bell has » long tradition of working with community leaders who represent the
political, social, racial, ethnic, disability, cultural and linguistic diversity of California.

To ensure that Califomia community and public intarest groups have access to the
newly merged company, external affairs managers from Pacific Bell will be dedicated fo
these groups to discuss service and policy issues, serving 8s ombudsmen for o
compiaints and probiems that are raised by these groups. Pacific Bell aiso will maintain
both s internal Ombudsmen Offica for employee concems and #ts Regulatary Informat
Appeais Group for escalated consumer complaints.

N In addition, SBC has agreed to appoint an officer 1o serve on the Pacific Telesis and
Pacific Bell boaras of directors, Community and public interest groups will have access
to SBC through this officer.
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- JOBS IN CALIFORNIA

Pacific Telesis understands the anxiety over job retention and growth that can arise
when two major businesses mergs. This merger is a job-growth agreement. To show
confidence and good faith, Pacific Telesis agrees to the following:

* The headquarters for Pacific Bell and Nevada Bell will remain in California and
Nevada, respectively. In addition, a new company headquarters will be established in
California that will provide integrated administrative and support services for the
combined companies. Three subsidiary headquarters will also be established in
Califomia. These subsidiaries are long distanca services, iternatienal operations and
Intemet. '

* The merged companies commit t¢ expanding empioyment by at least one thousand
jobs in California over what would ctherwisa have been the case under pravious plans if
this merger had not cccurred. The merged companies will raport their prograss to the
CPUC within two years.

CONSTRUCTION

Nothing in this Commitment shall be interpreted to require Pacific Bell or Pacific Telesis
to give any preference or advantage based on race, creed, sax, national origin, sexual
orientation, disability or any other basis in connection with employment, contracting or
other activities in viaiation of any federal, state or local law. Nothing herein shall be
construed to establish or require quotas or timetables in connection with any
undernakings by Pacific Bell or Pacific Telesis 1o maintain a diversa workforee, contract
wilh minority vendors, or provide services to underserved communities.
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EARTNERSHIP COMMITMENT

This Cammitment is a ten-year partnership and commitment to the underserved
communities of Califomnia, in futherance of this partnership, Pacific Bell is undertaking
an cbligation lo the Community Technology Fund that may extend over a decade or
more as well 33 a seven-year commitment to the Universal Service Task Force. The
other provisions of this Commitment shall be effective from the date of execution until
that date which is five years after the date of closing of the merger of Pacific Telesis and
S8cC.

’

COMMITMENTS OF THE SIGNATORIES

The parties o this Commitment believe that the benefits of this Commiment, together
with other benefits of the merger as sel forth in the application and the filed testimony of
Pacific Telesis and SBC, fully satisfy tha requirements of Section 854(b) of the Public
Utilities Code, if applicable. The community and public interest groups that are parties
to this Commitment will therefors support approval of this Commitment at appropriate
hearings and by other means. It is understood that the obligations of Pacific Telesis and
Pacific Bell under this Commitment are contingent upon the closing of tha merger. In
addition, Pacific Telesis and Pacific Bell shall be relieved of the obiigstion to make all
monelary contributions set forth in this Commitment in the evant the Commission
determines that additional or different financial obligations are necessary to satisfy the
requirements of Section 854(b).

COUNTERPARTS

This agreement m3ay be executed in counterparts and shall be binding as to each
signatory as of the date executed by such signatory.

SO AGREED:

Cute: . -/4 - Gl ) PACIFIC TELESIS GROUP

By:

Philip J. Quigley
Chairman, President and
Chief Executive Officar




JUN 38 ’'99 14:38 FR SBC 210 378 1963 TO 82173521883 P.21/35

(¥ ]

-.~. bl Wi )
. v\: : - [ SErY

On behalf of itself snd the following arganizstona:

Allan Tampie Sectal Justits inetine, (Csitand) - Byron Willams, Direckr
Bresiawwy Technoiagies, ina., {Los Angeies) « Joseph Lash, Presicant
c-mmmmmmm.tm-mmm

Prosidant
Craative ARar School Allsmatives, (Los Angeiee) - Meitha Hagzsre, PO, Diracwor
EAME Renginnangs, (L5a Angeies) - Mans €. Whitinet, Exstutive Diniclr
Sy Yas, (nn,, (Loa Angeiss) - V. G. Guiness, Chis! Exwcuthe Officer, Emlnuhw
The ineenFeith Ministars Cosiltien, (Siatwwits) - Dr, Jas Herdwics, Cheinman
»»»»»» The Urkan Escnsmis Develapment Corporvtion, (Sen Frencisce) « Camer Memsiwl, Dincior
m.mumonmmmauumm Dr. Gracs Straulher,
Presigent Or. Larty Mare. Recresantive
Ths Wamsn's Gcasomis Agends Preject, (Cakisnd) - Ehel LonpSeok, Executive Directar
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SO AGREED:

Date: LOI/IY' / 75

UNIVERSAL SERVICE ALLIANCE

-
[}

8y: MMA’”('
Jacqyelyn Byand

C inator

On behalf of itself and the following erganizations and individuals:

Oruaniza

Advgeates for Consumer Equity
Alliance for Technology Access
California Assscistion of Nonprefits
California Latino Civil Rights Network
Califoarnia Smasll Business Association
The Children’s Collactive, Ine.
Consumers Coalition of California
Consumers First

Electronic Frontier Foundation

MAAC Project

Radio Bilingue

San Diego Urban League

Suppon Center for Nonprofit Managemant

(ndividuals -

Doug Braley, Exccutive Director, Horizons Foundation

Elliot Brownlee, Prafessor, Deparmant of Histocy: Former President, YC Academic
Senate: and Member, UC Baard of Regenls. University of Califomis, Santa Barbara
Chneri Bryant, Director of Development, ACLU, Northem California

Matt Coles, Executive Director, ACLU Lesbian & Gay Rights Project

* Organization listed for identification purpases only

a¥ PUBLIT AFTALRS %0,
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UNIVERSAL SERVICE ALLIANCE (CONTINUED FROM PREVIOUS PAGE)

Individuals*

Susan Estrada, Member, Board of Trustees, The Intemet Society: Member, U.S. Federal Networking
Council's Advisory Committes

J. Craig Fong, Attorney at Law and Community Consultant

Dr. Marvaiens Hughes, President, California State University, Stanisiaus

Jackie Kimbrough, PR.D., Executive Directar, The Childran's Collective, Inc.

Linda Hamiiton Krieger, Professor, University of Calfifomia Scheol of Law, 8oalt Hall

Michelle McGeoy, Founder, Accessibie Scftware for All Pecple

Ibrahim Nasem, President Naeem and Associates

Melen Nelson, former Diractor, Department of Consumer Aftairs, State of Califomia

Dr. Barhara O'Connor, Professor. Communications CSU Sacramentd

Jenny Pizer, Managing Attomnay, Western Regional Office, Lambda Legal Defense and Education Fund
Toby Rothschild, Executive Director. Legal Aid Foundation of Long Beach

Peggy Saika, Executive Director. Asian Pacific Environmental Network

Scott Walton, Executive Director. Digitali Queers
Linda Wong, Chief Financial Officer, Rebuild LA .

* Organizations listed for ideh!iﬁcation purposes only
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SO AGREED:

Date: / 0/ Kf/ 7(

ASIAN PACIFIC AMERICAN COMMUNITY PARTNERSHIP

o ANni S

Anni Chung  «~

s Cnncg Fomg

General Counssi
On behalf of itself and the following organizations:

Aslan Cornmunity Online Network-Oliver Wang, Coordinator

ASIAN, Inc-Haroid Yee, President

Asian Law Caucus-Angeio Ancheta, Executive Dirsctor

Asian Paciflc American Community Fund-Gail Kong, Executive Director

Asian Pacific Community Fund-Warren Furutani, Executive Director

Asian Pacific American Legal Contar-Steward Kwoh, President & CEO

Aslan Pacific Environmuantal Network-Peggy Saika, Exaecutive Director

Aslan Pagific Isiander Health Forum-Tessie Guillermo, Executive Director

Chinatown Service Center-Oeborah Ching, Exscutive Director

Congressional Acian Paeific American Caucus instituta-Francey Lim Youngberg, Executive Director
Korean Youth and Community Centar-Bang MHwan Kim, Cansultant

Leadership Education for Asian Pacifics-J.D. Hakoyarna, Executive Director

National Aslan Ameriecan Telecommunications Association-Deanna Borshay, Executive Director
National Asian Pacific American Legal Conscrtium-Karen Narasaki,Executive Director S
On Lok, ine.~Jennie Chin Hanson, Executive Director

Qrganization of Chinese Americans-Daphne Kwok, Executive Director

Refugss Resourcs Center-Robart Boon Khoonsriveng, Executive Director

Sacramento Asian Pacifie islander Caalition-David Marquez. President

Sell-Help for the Elderly-Anni Chung, Executive Director

Southuast Asian Community Center/Southaast Aslan Chamber of Commerce-Vir-Duc Vuong, Executive
Director/Chair

UCLA Asian American Studies Centsr-Don Nakanishi, Ph.D, Director

Union of Pan Asian Communities-Margaret twanaga-Penrose, President & CEO
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COUNTERPART SIGNATURE PAGE TO PACIFIC TELESIS COMMUNITY PARTNERSHIP
COMMITMENT AND PROPOSAL FOR SETTLEMENT OF
FENDING SBC/PACIFIC TELESIS MERGER PROCEEDING

SO AGREED:

Date:  10]wriv

ASIAN PACIFIC ISLANDERS CALIFORNIA ACTION NETWORK

By: /-(lr—mt /,)mf\ Lo 1412
Tessie Guillermeo '

Representative
(Executiva Director - Aaian Pacific Islander American Health Forum]

On bahalf of itself and the following organizatians:

Asscclation of Asian Pacific islanders Community Hesith Organizations [AAPCHO/Oakland-East
Bay] :

Aslan Pacific American Advocacy and Research Council [APARC/SF Bay)

Asiazn Pacifle isiander American Heaith Forum [APIAHF/national-SF] coordinating agency for APISCAN
Asian & Pacific slanders for immigrant Rights & Empowsrment [APIFIRE/Los Angelas)

Asian Pacifie Planning Counell [APPCON/Los Angeles)

East Bay Aslan Consortium [EBAC/Esst Bay)

Fillping American Community Action Netwerk [FILAMCAN/San Diego/National City}

Karsan Amarican Intar-agency Council [Los Angeles Aren)

Nationat Asian Pacific American Famiiies Againat Substance Abuse [NAPAFASA/Los Angeles Area]
NICOS Chiness Health Coalition {SF Bay)

Pilipino American Health & Human Services Coalition [PAHHSCO/Los Angeies Area)

Pliipine American Network & Advocacy (PANA/LOs Angeles Area)

Sacramenta Asian Pacific islander Coalition (SAPIC/Sacramanta)

Union of Pan Asian Communities {UPAC/San Diego)
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SO AGREED:

Date: 'OI{S_'_IQé

GREENLINING INSTITUTION LATINO ISSUES FORU

By:

Execirtive’ Director

By — \/‘\@WJ\ s By: ?““"—\

Robert Gnaizda, Susan E. Brown
General Counsel Legal Counsel

On behalf of itself and the following organizations:

American G.). Forum

Asian Business Azsociation

Asian Entrepreneur

Black Business Association

California Black Chambers of Commurce
California Coalition of Hiapanic Organizations
California Hispanic Chambers of Commerce
Californla Rural Legal Assistancs

Chinesa for Affirmative Action

Council of Asian Ameriean Business Association
Filipino-Amsrican Chamber of Commerce, LA,
Fillpina-American Poiltical Associstion
Hermandad Mexicans National .
interdenominational Minictsrial Alllance

Japan Pacific Rawources Network

Latino lssues Forum .

Mexican-American Political Assoclation

New Bayview Cammittee

Oakland Citizena Committee for Urban Renewal (OCCUR)
Phoenix Urban Lsague

San Francisca Black Chamber of Cammercs

San Francisco Negro Business and Professional Woemen inc.
Southsast Asian Community Center

Waest Angeles Chureh of God in Christ

Weat Coast Black Putilishers Association
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COUNTERPART SIGNATLIRE PAGE TO PACIFIC TELESIS COMMUNITY PARTNERSMIP

- SO AGREED:

— Date: _! g-14-9 b_,

HISPANIC ASSOCIATION ON CORPORATE RESPONSIBILITY

By: M@&_
Ric Beta

President

On behalf of itsalf and the following organizations:

American Gl Forum-Leo Avila ]

Califarnia Hisganic Chambers of Commaerce (CHCC)-Manny Rosales, President
Federation of Employed Latin American Descendants/image-Tranquilino Martinez
HACR California San Dlago Urban Corpa-Jess Haro, Chair

Hispanic Aasaciatien an Corporate Responsibliity-Ric Bela, President

Hispanics in Philanthropy Cuban American National Councii-Diana Campoamar, President
Latin Business Associstion-Ruben Jauregui

League of United Latin Amsrican Cltizans (LULAC)-Vera Marquez, State President
MANA, A National Latins Organization-Mary Salas

Mexican American Political Association-Nellie Trujillo, Vice President

West Region Puarto Rican Couneil-Jesus Roman, President
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SO AGREED:

Date: |°"lq;'¢?c>

LOS ANGELES URBAN LEAGUE

President

Loa Angeles Urben Leesgue
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COUNTERPART SIGNATURE PAGE TQ PACIFIC TELESIS COMMUNITY PARTNERSHIP
PENDING SBC/PACIFIC TELESIS MERGER PROGEEDING 4

SO AGREED:

Date: Odfona i, 1954

PUBLIC ADVOCATES, INC.

ay—Yn O

Mark Savage
Antarney

On bahalf of itself and the following organizations:

Association of Mexican-American Educaters, Enrique France, Presigent

California Association for Asian-Pacific Bllingual Education, IGkuko Nishi, President
Califarnia Association for Bilingual Educstion, Siving Rubinstein, Exscutive Director
FHipine Civil Rights Advocatss, Lillian Galedo, Co-Chair, Interim National Council
Filipinos for Atfirmative Action; Lilian Galedo, Executive Director

Korean Community Center of the East Bay, Bobdy Woo Keun Kim, Executive Director
Korean Youth and Community Center, Jonng Ho Song, Executive Director

National Council of La Razs, Raul Yzaguire, President

Southern Chrigtian Leadership Conference, Gensthia Hayes, Exoeunve Director
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Date: lﬂ[ f’ﬁé

WORLD INSTITUTE ON DISABILITY

By:
Betsy'Bayha

Acting Director, nology Policy

On behalf of itself and the following organizations and individuals:

Organizat

Arkenstone- James Fruchterman, President & CEQ, Member, Telecommunication Access Advisofy
Berkeley Center for iIndependent Living- Terry Merkimer, Services Manager

Berkelsy Planning Associates- Ann Cupolo-Freeman

Cai-Women's Intarnational Linkage on Disability- Betly ingram, Co-Founder

Computer Technolagies Program- Berkeley, David Landes, Ph.D.

Computer Technologies Program- Joan Breves, Executive Director

D.E.A.F. Media, Inc.- Susan Rutherford, Ph.D,, Executive Director

Disabillty Rights Adveocates- Sid Wolinsky, Director of Litigation

Disability Rights Educstion and Defensa Fund- Berkeley, Marilyn Gaiden, Senior Attormey
Mobility international, USA- Cindy Lewis

Smith Kettleweli! Rehabilitation Enginesring Ressarch Centar, Eye Instituts- San Francisco, John
Brabyn, Ph.D., Cirector, Bill Crandall, Ph.D., Researcher

United Cerebral Paisy Association- San Francisco, Yvette Fang. Social Services Coordinator

Indiyid

John Darby- Disability Consultant, Mill Valley
Robert iIngram- Principal, ingram Communications, Unian Clty
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History of Pacific Bell's consumaer advisory process

“Information Age technology must be used to advance

social integration and avoid further social

- stratification.”
-Intelligent Network Task Force Report, 1987

Pacific Bell has been actively invoived in conversations with community and
consumer groups since 1976 when it established a consumer advisory group
to make recommendations on how it should communicate with its customers.

A permanent Telecommunications Consumer Advisory Panel (TCAP) was establishad
in 1981, composed of leading Calitornians involved in consumer issues, public interest
advocacy and acaderics examining the impacts of technology and
telecommunications. The group meets annually with the Telesis Board of Directors.

In 1984, the company signed an agreement with the NAACP, the first of its

kind in the telecommunications industry. Its purpose was to explore issues of mutual
concern and act on them. A study suggested by the NAACP led to Pacific Bell
dramatically restructuring its programs for minority and women vendors (24% of its
vendor base is now from this source pool, over $600 million/year). In 1887, a similar
. agreement was signed with leaders in the Hispanic community represented by the
Hispanic Association for Corporate Responsibility (HACR). Soon after, the company
began a similar dialogue with leaders in the Asian/Pacific Islander communities.

In 1885, Pacific Bell commissioned a group of extraordinary thinkers (Common Cause,
Southern Christian Leadership Conference, Gray Panthers, academics) to develop a
public interest vision ot the information Age. It became a landmark study,
replicated in several states and incorporated into numerous national and state
regulatory findings. “Pacific Bell should become a venture catalyst by lowering the
barriers 16 Information Age participation," said the Intelligent Network Task Force,
reaching out to underserved groups.

The company also commissionad additional public interest studies: people with -
disabilities, diversity, multilingual services. In 1994, it signed an agreement with the
Greenlining Institute to find ways to-increase phone penetration levels in low income
and underserved neighborhoods.

For the past several years TCAP and ather groups have urged the company to find
creative ways to make certain that all Californians, including the poor and
disadvantaged, can participate fuily in the benefits of modem telecommunicatjons
technology. Members believed that technology should help build community.

In 1996, Pacific Bell warked with a public interest consortium to establish the $50+
million Community Technology Fund, as part of its merger with SBC.

e
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COMMUNITY PARTNERSHIP COMMITMENT PROFILES

AFRICAN AMERICANS FOR TELECOMMUNICATIONS EQUITY

Representing unilateral agreement amongst member organizations and
associations, Alrican Americans for Telecommunications Equity works to
safeguard the interests of African Americans in the burgeoning
telecommunications and information age.

Gwen Moore, chair. A member of the California State Assembly from 1978
to 1994, and former chair of the Assembly Committes on Utilities and
Commerce, Moare gained national acclaim for her werk on utility and
telecommunications issues. As suthor of the Moore Universal Telephone
Service Act, she secured the availability of telephone service to all
Californians. Moore cantinues her efforts to ensure telecommunications
service for the most needy in our communities and has been honored with
numerous awards statewide and nationally for her outstanding work on equal .
opportunity coacerns, utility and energy issues, and consumer affairs.

ASIAN PACIFIC AMERICAN COMMUNITY PARTNERSHIP

A coalition of 22 nonprofit regional, statewide and national advecates for the Asian
. Pacific American Community, its members collaborate increase sccess to
technology for underserved, under-represented populations.

Anni Chung, chair. A widely recognized role model and community
advocate for various social, health, employment and cansumer programs,
Chung has received numerous awards for her tireless elforts on behalf of the
immigrant, elderly and Asian communities, including the 1996 Community
Leadership Award [or Asians for Corporate and Community Action. Chung
serves on the Board of Directors of St. Mary’s Hospital and Medical Center,
the Progress Foundation, Consumer Action, and NICOS Chinese Health
Coalition. Chung slso produces and hoests “Chinese Journsl," a moathly
Cantonese public affairs program on KTSF-TV.




